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1 Introduction

This manual describes the PC software applications that are distributed with
the Vidicode Fax Servers (Blue Line product range). The applications are meant
for the individual users in the computer network with the Fax Server.

Fax Servers are stand-alone network fax machines. There are several types of
Fax Servers varying in number of fax channels (1 to 16) and for different
telephone line protocols (analogue, ISDN SO, ISDN E1 and T1). All models
cooperate with the PC software as described in this manual.

A Fax Server can be shared with other users just as a network printer. All users
on the network can use it to send a fax from their PC and to receive faxes.

The Fax Server distributes received faxes via E-mail. The connection between
the Fax Server and your mail server is explained in the hardware manual of the
Fax Server and is partly outside the scope of this manual.

The applications described in this manual are:
o Fax Server Setup is a tool to create ftp accounts for users of the fax server
¢ SendFax used to send faxes from your PC.
e FSEmail used to send faxes from your PC using e-mail
¢ FSFile can send files from your PC as faxes.

o Fax Server Access System used to search the archive of all sent and
received faxes on your PC
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2 Fax Server Setup

2.1 Fax Server Setup Introduction

The Fax Server Setup application is a tool for the network manager to create
ftp accounts for users of the Fax Servers.

The FTP user accounts are used to personalize the Fax Servers archive. The Fax
Server will allow a user to view faxes that have been sent by specific users and
to view faxes received on specific telephone extension numbers only.

The Fax Server Setup does not keep any records by itself. For every time the
application is started a connection to the Fax Server is required to retrieve the
user information. This information can then be edited and uploaded to the Fax
Server.

It is possible to create a user account without an ftp account. Any user without
an ftp account will only receive faxes received on his own extension in his
email.

2.2 Software updates

Both Fax Server Setup application can be updated over the web.

¢ Choose Help in the main menu and select “Check for update”
A new dialogue opens where the current version is displayed.
¢ Click on the “Check update” button to check for updates.

The program will check on the Vidicode website for updates of the program.
If there are updates they will be displayed.

¢ Click “do update” to execute the update.

Note: The file that is downloaded is a zipped file that is unpacked by the
application itself. Update files are approximately 1 Mb in size.

Updates can not be executed while the program is performing other tasks.
An open internet connection is required for this operation.
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2.3 Installation

Placing the CD-ROM in your computer gives you a choice of installation of
Vidicode software. Choose to install the Fax Server Setup software. If the
installation is not started automatically, start the FSSetup.exe file in the FSAS
folder on the CD to start installation manually. Follow the instructions on the
screen.

=l

Welcome to the FaxServer Setup
Setup Wizard

Thig will install 1.0.8 on your computer.

It iz recommended that pou cloze all other applications before
continuing.

Click Mest to continiue, or Cancel ta exit Setup:

J vidicode

Cancel |
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2.4 Setting up a Fax Server
When the program is started the following dialogue appears:

_Ioix

File Help

UszerlD's I

FawServer IP Address : I1 92168.0.31

Part : |21 E

e Enter the Fax Server IP address.
The port setting on the Fax Server is default set to 21.
e Select the User ID’s tab

e The Fax Server Setup will now come up with the following dialogue for
FTP username and password:

Login 192.168.0.31 |

Uzer Im
Fazsword Im:”ﬂ:l

Cancel | Ok |

e Enter the administrator ftp username and password

e The Fax Server Setup will now make a connection to the fax server to
retrieve user information.
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Progress

Receiving User ID's

HronrRzz

¢ Now select the User ID’s tab after the connection has terminated.

e The User list as on the Fax Server is now displayed. If there is no user list
present on the Fax Server the dialogue will be blank.

& server Setup ] 4
File Help

Gettings UserdD's |

UzerlD | RENV | Eail | Numberl

il Userl uger] [@fasnet. com 11111

12 User2 user2(@fannet. com 22222 Edit
3 Usgerd uger3@fasnet. com 33333 —
U4 Userd uzerdEfasnet. com 44444

Update Local

Update FazSerer

Delete

[ H

2.5 The user list

The user list displays the User ID, The username the email address and the
number.

The User ID consists of two characters, the user ID is used throughout the Fax
Server applications to identify a user.

The UserName of the user is used as a more intuitive name for the user.

The e-mail address is the e-mail address the received faxes of the user are sent
to.

The number is the extension number which is used as a fax number of the user.
2.6 Create a new user

e Click New to create a new user.

The following dialogue appears:

Manual Fax Server Software © 2011-2014 Vidicode® 11



Newuser x|
I I._
Mame : I
Ebdail address : I
Fa=Mumber : I

[~ FTP Account

I— [~ Accesstaoal —
Username : T 0 wsert
Pazsword : I

] U4-Userd

Cancel Ok
_ Carcel |

e Enter the user properties of the new user.

For every user there is an option to create an ftp account.

With the ftp account a user can setup a connection to the Fax Server with the
Fax Server Access software to view his or her faxes on the Fax Server. Access to
existing user accounts can be set for every user. Check the checkboxes of
existing users in the list to enable access to their faxes.

e Click OK to finish.
2.7 Edit a user profile

A user profile is edited much the same way as creating a new user.
e Select a user in the list of users and click “Edit”

A new dialogue appears with the selected user properties. Now you can edit
the user properties.

e Click OK to save the changes.

At this point the user profile has changed in the user list as displayed on your
screen. To save the list on the Fax Server the list needs to be transferred to the
Fax Server.

e Press “Update Fax Server” to transfer the user profiles to the Fax Server.
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3 FSEmail

FSEmail v3 includes SendFax and FSFile!

FSEmail is computer software that provides the possibility to send faxes using
e-mail. FSEmail regularly checks a specific e-mail account for new e-mail.

New e-mails are converted automatically to a faxable format and then send to
the Vidicode Fax Server. FSEmail reports by e-mail in case of a problem when
converting to fax format. The Vidicode Fax Server sends and receives faxes, and
also reports back by e-mail.

E-mail server

e-mail 1 1
SMTP| | poP3 / IMAP
Computer
PC PC PC with FSEmail
Vidicode Fax Server
Fax is sent

3.1 Installation

FSEmail can be installed on a Windows PC or a Windows Server. It operates as a
Windows Service in the background.

During installation, you are asked to provide the IP address of the Fax Server,
and the Windows user to be used to run the service. The FSEmail service must
be run as a specific Windows user (not as the system account) to avoid
problems like printers or network access not being available.
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NOTE: FSEmail automatically installs the program SendFax. If you have
SendFax already installed, please uninstall it first. This is unlike previous
versions of FSEmail that required a separate installation of SendFax. Since
version 3, SendFax is bundled with FSEmail. FSEmail also includes FSFile
functionality, which was a separate program previously.

3.2 Additional programs to install

By default, FSEmail is able to handle only the following file types:
- text or HTML as e-mail content or as attachment
- image files (such as TIF, PNG, JPG)
- .rtf files

If you want that your users can fax file types in addition to the file types
mentioned above, then you need to install readers (or full editors) for these file
types on the computer where FSEmail is installed. For example:

e Install PDF reader to let your users fax PDF documents

e Install MS Word or MS Word Reader to let your users fax MS Word
documents

FSEmail converts files to faxable format by printing to the virtual "Fax Server
IP" printer. This printing needs to be done silently, without asking the user for
confirmation or settings. For those file types for which FSEmail does not have
included a default configuration, you need to specify how FSEmail can print
them silently to the "Fax Server IP" printer (See File Type).

3.3 Setup a new e-mail account

FSEmail needs an e-mail account to check and monitor for new e-mails to
convert to fax. It is strongly recommended to create a separate dedicated e-
mail account on your e-mail server for this purpose. You might name this e-
mail account, for example, faxing@mycompany.com. For this e-mail account,
either POP3 or IMAP access must be available and enabled. FSEmail deletes
handled e-mails from the e-mail account after processing.

3.4 Usage

When everything is configured, users can send faxes by email to the email
account that is monitored by FSEmail.

The fax number is specified in the Subject of the e-mail. You can specify

multiple fax numbers, by separating them by comma's. The fax number should
not contain spaces or other special characters. For example:
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% 2374672173, 329462394 - Messapge (Plain Text)
EEia Edt ¥iew [Insert Foomat  Tools  Acbhions  Help
i i=3gend | accounts ~ | ed T 0 P TR N 3 o 0 R

d - -] B I U I m i= = e g s

T6... fang@mytompar. conm

Subyject: 237672173, 329482394
Hello,

Thiz i= the cext of che email. It will bhe =2end as a fax.

Begards,
L. Person

In the above case, the subject line was:
2374672173, 329482394
So the fax will be send to number 2374672173, and to number 329482394,

When you have set a specific required word in the configuration, for example
"faxbyemail", then the subject line would be:

faxbyemail 2374672173, 329482394

The sender of the email normally gets a confirmation message from the Fax
Server when the fax has been sent correctly.

After the fax number, the Subject line can contain additional parameters.
Currently, the following parameters are supported:

preview: FSEmail will reply with an e-mail containing a preview of the fax, and

nothing will be faxed actually. (But it is still required to specify a fax number)
test: This is the same as the preview parameter.
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If an unrecognized parameter is used, the e-mail will be rejected and not

processed.

3.5 FSEmail Control Panel

Because FSEmail operates in the background as a service, to check settings and
to monitor its operation, use the FSEmail Control Panel. A shortcut link to this

program is installed by default in the Start menu.

Fiz Tooks reip

=10l

Service @ @
Service Smle: Trie Service o AT,
% erna Lsg
o | Coresl | |

The most important settings to get started are found on the E-mail receiving

tab.

On the application tab, you start and stop the FSEmail service (blue buttons),

and monitor the operation by view the real-time log.
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3.6 E-mail

E-mail receiving | E-mail sending I File Inputl Processing | Security | File Type

E-mail address of admin@mycompany.com

administrator

[+ Send reply back to sender when processing failed
[~ Indude original message as attachment in reply

[~ Send message about failed processing also to the administrator

¥ Send periodic messages every 24 + hours

[V Store copy of processed e-mails

v Store copy of failed or rejected e-mails

E-mail address of administrator: On this e-mail address, you receive error and
informative reports, when enabled.

Send reply back to send when processing failed: FSEmail can send back a reply
by e-mail when one of the attachments, for example, failed to convert to fax
format. The configuration to send e-mails, is specified on the E-mail sending
tab.

Send periodic message: The periodic message by FSEmail includes information
such as how many e-mail were processed and how many failed.

Store copy: FSEmail can store a copy of processed or rejected e-mail (in .eml file
format). It is stored in the FSEmail data directory, which is by default in the
Windows application data (the common one for all users). On Windows Vista
this is: C:\ProgramData\Vidicode\FSEmail3\archive.
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3.7 E-mail receiving

'Appliation | E-mail E-mail receiving |E—rnai| sending I File Inputl Processing | Security | File Type |

-mail receive protocol
" POP3 i+ IMAP Test settings |

IMAP server address |192- 163.0.200]

Port number: I 143
I~ TLS/s5L encryption
¥ Use StartTLS commmand

Login method INTLM (Secure Password Auth, SPA) j
User ID Ifaxing

Password I“’“==

Mail box IInbox

Email receive protocol: FSEmail supports POP3 and IMAP4. You might need to
enable POP3 or IMAP on your e-mail server or specifically for the e-mail
account created for FSEmail.

To test if the settings correct, press the Test settings button. FSEmail will try to
check the number of e-mails available, using the filled in parameters.

3.8 E-mail sending

 Application | E-mail | E-mail receiving  E-mail sending |File Input | Processing | Security | File Type |

Source e-mail address Ifaxing @vidicode.nl Test settings
SMTP server address [122.165.0.200

User ID I

Password |

Login method IND Authentication ﬂ

SMTF port number IZS

[~ TL5/S5L encryption
¥ Wse StartTLs commmand
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FSEmail will use this configuration to send replies by e-mail back in case of an
error, and to send periodic reports to the administrator. The e-mail server must
support SMTP.

3.9 File input

'Appliation | E-mail | E-mail receiving | E-mail sending  File Input |Prooessing | Security | File Type |

Input file method: IFax number - ** ﬂ

Input directory: IC:'-PrograrnData \idicode\FSFilein] Browse... |

I~ Use file name as Fax Server ID

In addition to monitoring an e-mail account, FSEmail can also monitor an input
directory. Previously this function was part of a separate application, called
FSFile.

3.9.1 Input file method
Fax number - *.*

This is the default input file method.

To send a document to a fax number, create a document (for example a PDF)
with the following file name:
FAXNUMBER-anything.pdf

For example:
003193925245-Project Proposal.pdf

The number before the first minus sign, will be used as fax number. Then place
this document in the Input directory. The next time FSEmail checks the Input
directory, it will find the new document, and handle it automatically (convert it
to fax format, and send it to the Vidicode Fax Server).

.txt control file: In this case, FSEmail looks for .txt files in the Input directory.

On the first line of this file, it expects:

Manual Fax Server Software © 2011-2014 Vidicode® 19



FAXNUMBER|COMPANY|PERSON
On the second line of this file, it expects:
FILENAME

FSEmail will then fax FILENAME to the specified FAXNUMBER. The file
FILENAME must also be in the input directory. COMPANY and PERSON is used
to set the sender of the Fax.

PCL file: In this case, FSEmail will only handle specially formatted .pcl files.

Archived e-mail files (.eml) that are placed in the Input directory, are handled
also (regardless of the Input file method). They will be handled as if they were
received by e-mail (accept that FSEmail will never send a reply back to the
sender).

Successfully handled files are placed in the "out" directory, while failed files
are placed in the "err" directory. To view details about the cause of an error,
see the Application Log.

Use file name as Fax Server ID: When this enabled, the file name, excluding the
path and extension, will be set as Fax Server ID.

3.10 Processing

.Applimtion I E-mail I E-mail receiving I E-mail sending I File Input Processing ISecurity | File Type

Check for new documents to fax, every «| Seconds

-

Processing timeout 40 +| Seconds

Processing timeout: If any process takes longer than this specified amount, the
process is cancelled. A reply is sent back to the sender when this happens (and
the option is enabled). If you set the processing timeout too high, a single
incorrect document might block the whole e-mail queue. If you set it too low, a
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large document might not be handled to completion before the timeout is
reached.

3.11 Security

 application I E-mail I E-mail receiving I E-mail sending I File Inputl Processing Security IFiIe Type

Faxing is allowed if the sender e-mail address is ...

[w in the Fax Server user list (defined by FS Setup)

[~ in the local email list (defined below)
I“.i dicode.n Edit... |

I~ Only process e-mails with a subject that starts with...

Because in principle anyone can e-mail to your dedicated FSEmail e-mail
account, it is advisable to apply a form of access control to the FSEmail faxing
service.

Faxing is allowed if the sender e-mail address is:

in the Fax Server user list (defined by FSSetup): FSEmail automatically
downloads the user list and checks if the e-mail address of the sender is in this
list.

in the local e-mail list: You can define this local list of allowed e-mail addresses
in FSEmail (wildcard * is allowed).

If both options are enabled, then a sender is accepted if it is one (or both) of
the lists.

Only process emails with a subject that starts with: You can designate a word
or sentence that must appear at the beginning of the Subject in the e-mails
that are sent to the e-mail account. When this word is not present, the e-mail
will not be processed.
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3.12 File type

 Application | E-mail | E-mail receiving | E-mail sending | File Inputl Processing | security  File Type

File Type | Action |

Add | txt exec: YSystemRootYs\system 32\notepad. exe pt "3efile s ..
pd exec: Yeinstall e \FSEmailHelper. exe fpt "Sefilese” "Yeprinter3:™
htm, hitml internal:ie

Edit | bmp,emf,gif ico,j... exec:%install%\FSEmailHelper. exe fpt "%l %" "Yeprinter%”
doc printto:
pdf printto:

Delete | rtf exec: "¥aProgramFiles % \Windows NT\Accessories\WORDPA...

In the File Type, you can configure how FSEmail will handle different file type,
that is, how it will attempt to print the file to the "Fax Server" virtual printer.
Usually it is not necessary to edit this configuration.

FSEmail provides a default configuration for the following file types:

- Text (.txt)

- HTML (web pages)

- image files (such as TIF, PNG, JPG)
- Rich text files (.rtf)

- PDF and MS Word files (.pdf, .doc)

For example, image files are handled by starting a program (in this case the
FSEmailHelper program).
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=

File extensions:

|I:um|:u,emf,gif,iu:u:u,jpeg,jpg,png,ﬁf,ﬁff,'n'mﬂ

rMethod used to print the document
{~ Internet Explorer

{~ "print” command
{ "printto” command
{¥ Starta program

Command;:

IWnstall%'nFSEmailHelper.exe Jpt "%afile %" "Yoprinter 30"

oK Cancel

Likewise, you can define a custom command line to be executed for a special
file type.
In the Command field, the following parameters are understood and replaced:

%install% : the installation directory of FSEmail

%file% : the full file path of the file that is currently handled by FSEmail (for
example an attached .pdf file)

%printer% : the name of the printer that is used to convert the file (always
Fax Server IP)

%SystemRoot% : the Windows directory

%ProgramFiles% : the Program Files directory
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4 SendFax

The SendFax application allows you to send a fax from virtually every PC
application with a print option. With the installation of SendFax a printer is
added to the computer's list of printers.

Use the print-command in your application to transfer the document to the
SendFax application by printing to the Fax Server printer. The SendFax
application will now start up automatically. In the SendFax application one or
more recipients can be chosen from an address book. New entries to the
address book can easily be made.

SendFax has a preview function that allows you to have a last look at the fax
before sending it off. When SendFax is clicked the fax is uploaded to the Fax
Server that will automatically take care of the fax transmission. After fax
transmission the Fax Server can report the transmission result back to the User
of SendFax through E-mail.

SendFax can create Attachments that can be appended to a fax. Attachments
can be saved and used again or deleted after sending. Use the SendFax
Attachment printer to create an attachment.

4.1 Installation

If you have FS Email installed, SendFax does not have to be installed separately.
When you place the CD-ROM in your computer the installation process will
start automatically.

Fi Setup - Vidicode

Welcome to the Vidicode Installer

This will install 5 aftware fram Widicode an pour computer.

Itis recammended that you close all other applications before
continuing.

Click Mext to continue, ar Cancel to exit Setup.

é vidicode

Cancel
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In a following screen you will be requested to enter the Installation Key. This
key is supplied with the software.

You are licensed to use this key on as many PC's as you like within the network
that the Fax Server is on.

To continue installation, follow the instructions on the screen.

4.2 How to set up SendFax for use

Before you can send faxes from your PC you must tell your PC the network
address (IP address) of the Fax Server and identify yourself as a user of the Fax
Server.

Setting up the SendFax application presumes the presence of a Fax Server in
the network.

Start up the SendFax Options by clicking Start, select Programs, select Vidicode
and select SendFax Options. The SendFax Options dialogue has five tab pages.

Network, for the network settings,

User ID’s, to set default sender,

Sending, for all fax transmission settings

Address List, to manage your contacts list

Cover Page, to configure the cover page you might sometimes want to
use

4.2.1 Connection to a Fax Server

When SendFax Options is launched it will start with the network tab.

@ sendraxoprons ~ini

Eile' Language Help
Hetwork l Uszer |DS! iendingl AddressListl Cower Pagel

Address FauServer: I1 92168.0.31

Fart !—21

FTP Liser: !DDDD

FTF Passiword : Inmm

| 4

Now enter the network properties of the Fax Server as in the figure above.
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e Address Fax Server is the IP address or name of the Fax Server that you
want to connect to.

e Port is the FTP server port through which the connection is to be made.
The FTP server port of the Fax Server is default set to 21. Do not change
the Port # when this value is not explicitly changed in the Fax Server.

e FTP-user is your FTP user as it was handed to you by the network
administrator.

e FTP password is your FTP password as it was handed to you by the
network administrator

4.2.2 Identification as a user

Continue by selecting the “IP Fax User IDs” tab.

The SendFax application will now download the user list from the Fax Server.
The following dialogue appears:

Downloading UID from FaxServer - 192.168.0.1

Connecting to 192.168.0.19] 21)

When the user list is downloaded successfully the “Fax User IDs” tab appears:

~ioix

File: Lahguag'r; Help
Metwork, UzerlDz |§_ending_] AddressListI Cowver F'agel

DEMO-LISER

Drefault Lser :

DM DEMO-LISER 7

The “Default User” drop box contains the list of user’s profiles.

26 Manual Fax Server Software © 2011-2014 Vidicode®



& SendFax Settings =10l x|

File Language Help
Metwork  UserDs |§ending| Addiess ListI

Default Sender I user]

| y
In this example the users 1 through 4 have been created. Normally the Network
administrator will use your name as username.

¢ Select your own name from the list.
If your user profile is not in the list contact your system administrator. Login
accounts on the Fax Server are created with the Fax Server Setup application.
4.2.3 Configuration of fax transmission settings

¢ Select the sending Tab. The sending options are also available while
sending a fax.

The default fax transmission settings of the Fax Server can be determined with
the settings for sending.

You can always change these settings when sending a fax by selecting this tab
again.

SendFax Options
Fil= Language Help

Network] Uszer 1Dz Addresslist | Cover Page

M aximum speed Feszolution Spoaler
4300 £ User Defined @ sl
" Send on command
" 9600 " Standard
[ Trangmit no topline
(+ 14400 {* Fine

[ Dizable Dialtone detact
[ Dizable retries
[ Transmit nao Fas-D
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The normal maximum transmission speed is 14400 bps. Usually you will not
change this as a default setting. A low maximum transmission speed can be
effective however when sending to a destination with a very poor line quality.
It must be understood that the Fax Server will also automatically try a low
transmission speed when it encounters a poor line. This however takes time
that can be saved.

Resolution. It is most common to use fine resolution. To select standard
resolution will result in a lower telephone bill at the cost of fax messages that
are of reduced quality, but should still be readable.

Transmit no Top line will withhold the top line from being sent.

Disable Dial tone detect will disable dial tone detection of the Fax Server
Disable retries disables the retry setting of the Fax Server.

Transmit no Fax ID will withhold the Fax ID from being sent.

4.2.4 Configuration of the address book

You can enable the use of MAPI to make the fax numbers of your MS Outlook
contacts available when you send a fax.

SendFax Options
Eile Language Help
Network] UselIDs] Sending AddressList lEover Page]

v Use MAPI Addresshook

| | Marne | Compahy -~
| [T R o P Calmbem i d—bb

MS Outlook contacts can only be used when MAPI is installed on your PC.
This completes the configuration for sending faxes on your PC. Save the
settings as follows.

¢ Select File in the menu.
e Select Save to save the settings.

The saved settings apply to all the faxes that are sent with the SendFax
application.

4.3 How to send a fax
Faxes can be sent from any PC application with a print option.
e Open the PC application that you want to send a fax from.
e Select and open the document you want to send as fax.
e Select the Print command.
¢ Select the Fax Server printer from the list of printers.
e Click OK.
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The SendFax application will now open.

P& sendrax EEX

File Edit Options Help
ms $OB | @ !

Quick F&X Number: Send list

1' ]

Address List
IAu -
| Name ] Company | FauNumbes |
2 My List 5
Person My Company 34298533425 ’—I
John & Company 438293854985 <=

The dialogue allows you to create a single destination or list of destinations
that the fax must be sent to. You can select Fax Numbers from the address list
or enter a number in the Quick FAX Number field. Therefore there are 3 ways
to add destinations to the send list:

To use a fax number form your address list, select the number and click the =>
button

To fax to a number that you do not want to remember, enter the number in
the Quick FAX Number field. Then click the => button. You can add as many
Quick Fax Numbers as you like.

e Add a new contact and use this new entry in the address book
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FEsendrax EER

File Edt Options Help

D EEES @! |9

Quick FAX Number: Sendlist
123124 e QuickFaxt 123123
Addvess List
IAH >
| Narne | Company | FaxMumber |
& My List =
Petson My Company 34208533425 ’—I
Johin A Company 438283854985 <=

# SendFax

When the list is completed, click the SendFax button.

The fax will now be uploaded to the Fax Server which will take care of the
actual transmission of the fax.
4.4 To create a priority fax

It is possible to configure a Fax Server to only start sending faxes after the Start
Send Fax time. This is useful when there is an application in your network (an
accounting program or an order program) that sends batches of many faxes
that you like to broadcast outside office hours.

When Send Start Time is enabled on the Fax Server it is still possible to send a
fax directly. In this case the fax should be marked as Priority fax.

1
A fax is marked Priority fax with the tool button:

4.5 To create and append an attachment

Many users have documents that they often want to use as an attachment to
faxes. Examples are brochures, price lists, registration forms, etc.

Attachments can be created from any application with a print option.
e Open the PC application that you want to send a fax from.

¢ Select and open the document you want to send as fax attachment.
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e Select the Print command.
e Select the Fax Server attachments printer from the list of printers.
e Click OK.

The SendFax Attachment dialogue will now open.

Save Attachment |

Filename Attachment :
Cancel | Save |

e Click Save to save the Attachment.

The Attachment is made and saved. The attachment can now be used and
appended to a fax in the SendFax as follows:

e Create a normal fax as described in the previous paragraph.
e Choose Edit from the menu and select attachment
The following dialogue opens:
Attachments =
[JisttachSave
[ Document

[[] pr010304 (2], pdf
[[] pr081003. pdf

¥ Delete Attachment after send

LCancel | Ok |

e Check the attachment checkbox of the attachments.

¢ Click OK.
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The entire fax with attachment can be viewed in the Preview as described
below.

4.6 Preview your fax before sending

The SendFax application has a Preview function to provide a last look at the fax
before sending it off.

e Click the Preview tool button to open the preview.

The following dialogue opens:

E@ Preview

File Display
SR aakE | AT s .
& vidicode
: CERTIFICATE of COMPLIANCE
1 of 1 ! RoHS DECLARATION

Effectie july 15, 200

Vitdicode Dataconmmuncatis BY

Yresalution 7292 x 1728

Use the tool buttons to rotate the fax image, zoom in and out and scroll
through the fax pages.
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4.7 Send a fax later

The sending of faxes can be postponed to a later time. This can be used to send
the faxes at a later time against lower rates.

¢ Select Settings in the menu.
e Select SendFax Options.
¢ Select the Sending tab.

‘Q SendFax Options x|
File
Networkl UserlDs  Sending IAddressListl
t awimum speed——— Fesolutiorn Spooler
4800 &+ User Defined Ll
 Send on command
9600 " Standard
[~ Tranzmit na topline
(2 14400 " Fine [~ Disable Dialtone detect
[~ Dizable retries
I~ Tranzmit na Eax1D
LCancel Ok
| 4

e Check Send Direct or Send on Command.

In case Send On Command is checked sending the fax will move the fax to the
fax spooler, which will consequently appear in your taskbar. The Sent fax will
have the paused status. Sending the fax is initiated as follows.

e Double click the Fax Spooler icon in the taskbar.
e Select the paused fax you want to send.
e Select Document in the menu.

e Select Restart.

The paused fax will now be uploaded to the Fax Server, which in turn will take
care of the transmission of the fax.
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4.8 Address list

SendFax works with two lists of fax numbers. You can choose the list in the
drop box “Address list”. The options are All, Only the (Outlook) Contacts, and
only the Send Fax address list.

Your Outlook contacts must have the fax number entered or else the contacts
will not appear. The Outlook contacts are only available when you have
enabled MAPI in the SendFax configuration. In the Outlook contacts there are
several entries for a fax number possible: “Business Fax”, “Home Fax”, “Other
Fax”. Send Fax will create multiple entries for these contacts and will write the
description between brackets behind their names.

SendFAX

File Edit Options Help

BE@Efe & ! |9

Quick FA Number : Send list
’7 Heleen [Home Fa:
John Mitchell [Bus
Address list Q

Contacts hd
| Mame | Company | Faznumber |
Bertrand Goldfarb [Business Fax] +31 1234567 K4
Heleen [Business Fax] +31 07934710...
Heleen [Home Fax) +31 07934710... <
Heleen [Other Fax) +31 07934710...

Henn Chen [Business Fax)
John Mitch 7] ..
Jorg Miguw [Business Fax) +31 01234567

Texpine Corporation

< ¥

i Send Fax

Done: Converting to TIFF

The contacts list has three properties: Name, Company and fax number.
The example above displays seven entries in the contacts list.

e Select and right click an entry in the list

e Click the arrow to copy contact to the send list.
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The right click menu allows for the following operations:

Search, search the contacts list for entries on Name, Company or Fax number.
Delete, to remove the entry from the list.

Edit entry, to edit the entry properties.

->, to copy the contact to the send list.

4.9 Add a new contact

New entries can be made to the Send Fax address list.
e Select File in the menu.
e Select New FAX contact.

The Add new FAX receiver dialogue opens.

Add new FAX receiver

Name:l

Compary : I

Fax Murnber :I

LCancel | ak.

e Enter the information of the new fax contact; name, company and fax
number.

e Click OK to add the new FAX contact to the address list.

Please note that it is NOT possible to create or edit an entry in your Outlook
Contacts from Send Fax.

4.10 Edit contacts list

The entries in the address list can be edited.
e Select Edit in the menu.

The following options appear:

Search allows you to search the address list for name, company or fax number.
Search next searches for the next entry of the search term.
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Filter is a function that allows you to find an entry in the list quickly. The filter
can be turned On and Off. Only those names will show up in the list that
contain the characters entered in the filter edit fields.

Delete will remove the entry from the address list.

Edit entry allows you to modify company name and fax number of the selected
entry as follows:

Add new FAX receiver

Mame ;

|Hecﬁvm

Compary :

FaHNumberJD12345

LCancel | Ok

A contact can also be edited by selecting and right clicking of a contact.

4.11 Import an address book
The SendFax allows for the import of the address book of another application.

o Select Settings in the menu.
e Select SendFax Options.
o Select the AddressList tab.

A dialogue opens that allows you to select a Comma Separated Value file.
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[fE SendFax Options

Eile
Metwork | User1Ds | Sending AddressList l
[T Use MaAPI Addrezsbook
]Name {Compan}l | La.
!_ Person by Compariy
d_: John A Company
v.
S ¥
Ok LCancel

¢ Click the Import CSV button.
e Press the button to browse to the location of the file.
e Click Next.

Select the Name, Company and Fax number item of your choice.

e Click Finalize.

4.12 Cover Page

The SendFax has the ability to include a cover page in front of a fax message.

e Click the @ tool button to open the Cover page dialogue .
There are various options to enter fax properties and text.

e Press Preview to check if everything looks the way you want it.

e Press Close to return to the SendFax application.

The Cover page can be adjusted and edited to your personal requirements in
the Cover page settings as described in the following paragraph.

You can view the fax including the cover page before sending it off in the
SendFax Preview. See § 4.4 for details.
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4.13 Cover Page layout and settings

There are various changes that can be made to the cover page. A company
logo can be used and the background can be selected. Other settings include

alignment and text. The cover page settings are situated in a tab page of the
SendFax Options.

e Choose Windows Start and select the Vidicode programs.
e Select SendFax Settings

The SendFax settings dialogue will open
¢ Select the Cover page tab

The cover page tab:

-ioix

File Language Help

Load CoverPage Mame : it_caverpagel . html Preview |

Networkl User |DSI §ending| AddressLi

d

Li]
=]
E ¥ Image Horizontal Alignment
1= " Left * Center " Right |
=
E .
=
g Azieada Yeartical Alignment——
E * Top
—_ = Middle
W Keep A t
@ Keepspec £ Battam
Image widh |20 4
Image Height 173

| 4

The cover page tab holds three vertical tab pages: Picture and Background.
Select the tab pages and check the checkbox to enable the feature. The size

and alignment can be set. Also the Background can be edited and adjusted to
your personal requirements.

Cover pages can be saved individually. Enter a name for a cover page and click
Save. Use the Load function to change between saved cover pages.
The Preview is used to evaluate the cover page settings.
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To view a fax together with the cover page one has to use the general Preview
from the SendFax application as described in § 4.6.
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5 FSFile

If you have FS Email installed, FS File does not have to be installed separately.

FSFile can send as fax all files in a directory. FSFile works in combination with
the SendFax software and the Fax Server.

FSFile periodically checks a directory for new files, converts the files to a
faxable format, and sends the data to the Fax Server.

5.1 Installation

The following components must be installed on a single computer:
e FSFile
e SendFax [installed on the same computer as FSFile]

e Applications for the file types that must be faxed: [installed on the same
computer as FSFile]

For example, if you want to be able to fax PDF-files, a PDF Application (Reader)
must be installed. The application must understand and respond to the "Print"
command, by printing the file to the default printer, without showing a
confirmation dialogue . To test this, you can right-click on a file in File Explorer,
and select Print.

5.2 Configuration

This topic only describes the configuration of FSFile. SendFax also needs to be
configured with the IP-address, and FTP login name and password for
connecting to the Fax Server.

The FSFile configuration screens:
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5.2.1 Directories

E@ FSFile Configuration
File Help

Directories | Processing |

=0l x|

Input directory IC: ‘\data\FSFileljn,
Output directory |c: \data\F5Fileout)
Error directory IC: ‘\data\FSFile\errl,
Ok Cancel

The Input directory will be scanned periodically by FSFile. Handled files are
removed from the input directory, and move to the Output directory, when

successful, or to the Error directory, when an error occurred.
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5.2.2 Processing

F5File Configuration
File Help

Directories  Processing |

=0l x|

Input file method: IDefauIt (Fax number - =)

[~ Use file name as Fax Server ID

Idle time between chedks 15 P sec,

Error time-out 60 ea sBC,

Cancel |

for the next directory check.

Input file method: For an explanation of the default method, see Usage

Use file name as Fax Server ID: When this enabled, the file name, excluding the
path and extension, will be set as Fax Server ID.

Idle time between checks: The sleep time between two checks of the Input
directory by FSFile.

Error time-out: If a document takes longer than the specified time to convert
to fax format (by virtual printing), it is cancelled.

e Click Ok to save the configuration. FSFile will load the new configuration
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6 Fax Server Access System

6.1 Introduction to Fax Server Access System

The Fax Server Access System is a PC application that allows you to access one
or more Fax Servers over the network. A Fax Server act’s like an FTP server on
the network. The Fax Server Access System shows the Fax Server's database.
Each record in the database represents a fax. The Fax Server Access System can
keep the database up to date automatically. The faxes in the database can be
viewed with the build in fax-viewer. The viewer allows you to browse through
the database of the Fax Server. The Fax Server Access System supports the use
of up to four Fax Servers.

There is a special version of the Fax Server Access System software, which goes
with the Fax Servers with the fax recording option. This version has an extra
feature that can convert the audio recordings of fax transmissions to the
original document.

The most important feature of the Fax Server is that it builds an archive of all
faxes ever sent or received. The Fax Server Access System that you will find on
the CD you have received with the Fax Server allows you to access the Fax
Server database over the network.

The main dialogue of the Fax Server Access System shows the part of the Fax
Server's database that you are allowed to see. Each record in the database
represents a fax. The faxes stored in the records of the database can be viewed
with the build in fax-viewer. The viewer allows you to browse through the
database of the Fax Server. In the database searches and selections can be
made and queries executed.

6.2 Fax recording (option)

The Fax Server ISDN and IP with recording option can make audio recordings of
the fax transmissions of other fax machines. The Fax Server Access System can
convert the recorded audio back to the original document.

The purpose of fax recording is to keep the database of all faxes complete, also
when a fax was sent while still using a traditional fax machine.

Recording of fax transmissions is only possible when the Fax Server is
connected to the same line(s) as the fax. With multi channel fax machines this
is the most common way to connect the Fax Server. With the Fax Server IP, that
usually replaces a traditional fax machine, the fax machine is connected to the
secondary port at the back of the Fax Server IP.

With the Fax Server with fax recording option, comes a special version of the
Fax Server Access System software. This version has an extra feature that can
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convert the audio recordings of fax transmissions to the original fax document.
See § 6.19 for a detailed description of this extra feature.
6.3 Installation

Installation is identical to that of Send Fax, the only difference being that you
must now enter the license number of Fax Server Access System. Follow the
instructions on the screen.

6.4 Main dialogue on Start-up

Start up the Fax Server Access application by clicking Start, select Programs,
select Vidicode and select Fax Server Access System.

The main dialogue looks like this:

= Fax Server Access System g@@

File Wiew Ackion Query Options Information  Help

NN NN = [ e

Main Archive
Date & Time |Durati0n| | Mame of remote fax Remote CEI0 Faxnumber |IIO | Al
21-3-2007 15:35:44  01:37  [B CYEERTECH +31725646540 T2SE4E540 & 3|
21-3-2007 14:35:00  00:33  [E Retel 00441932780383 & 3
21-3-2007 21300 0038 B Lumides +31736240459 & 3
21-3-2007 02606 01:20 |2 Carteleo 256103544 E 3
20-3-2007 §27:30 oos2 BB asc +496021 5001255 # 3
20-3-2007 0714 01:08  |B Centrum voor ICT 00302481602 L 5
19-3-200717:01:20 0039 |2 Lumides +31736240459 L 5
00:57 Farnell +; 417373 302417333 ics 3
19-3-2007 15:33:02 : B Retel 00441932780383 |
M?w'mﬁﬁ B wima IANRRMNFDN L ] jﬂ
4 3

10943 faxes in database

The main dialogue holds a traditional menu and a bar of tool buttons with
tool tips. The tool buttons are described from § 6.11 onwards.

6.5 Setting up a Fax Server connection

You can only access a Fax Server when the IP address, your user ID and your
password are known. Your systems manager who has configured the Fax Server
can give you the password that gives access to all faxes in the Fax Server or to a
selection thereof that you are allowed to see.

Setting up a connection with a Fax Server requires a few properties to be
entered.

e Start up the application.

¢ Click Options in the menu.
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¢ Select the FTP Profiles tab.

4= Fax Server - Program Options

[ Link to Fax Servers T

Security T

Language and CD's

FTP Profiles 1

Database T Schedule and Yiewer

Profile Fax Server 1

IP Mame or IP Address

Profile Fax Server 2

IP Mame or IP Address

[192 162.0.42

FTP User [ood
FTP Paszword ’m«i
10: 3 Part # ,21—

[v &low acoess to Fax Server 1

Profile Fax Server 3

IP Mame or IP Address

[192.162.0.7

FTP User [Peter
FTP Paszword =
I0: 53 Part # [z1

[ Allow access to Fax Server 2

Profile Fax Server 4

IP Mame or IP Address

[192.168.0.37

FTP User [Peter
FTP Paszword ’m«i
ID: F& Part ED

[ Alow acoess to Fax Server 3

|
FTF User

FTF Pazzword s
1D Unknown Part # A

[ Allow acoess to Fax Server 4

Apply ‘ Cancel ‘

The properties of four different Fax Servers can be entered here. Enter the
properties of the Fax Server in the fields of Profile Fax Server 1.

IP Name or IP Address is the IP Name or number of the Fax Server that you
want to connect to.

FTP User and FTP Password are the username and password of your login as
they were given to you by the system administrator. Login accounts on the Fax
Server are created with the Fax Server IP Setup application. The properties of
the user account determine which faxes on the Fax Server can and cannot be
viewed by the user.

ID is the factory set ID of the Fax Server and cannot be changed. This ID is
automatically displayed after a connection with the Fax Server has been
established.

Port # is the FTP server port through which the connection is to be made. The
FTP server port of the Fax Server is default set to 21. Do not change the Port #
when this value is not explicitly changed in the Fax Server.

Allow access to Fax Server allows the application to access the Fax Server
database. Check if a connection is needed; uncheck if a connection is not
desired.
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e Click Apply for the settings to take effect.
e Select Action in the menu.
¢ Click Update Database to update the database from the Fax Server,
see § 6.11 for details.
The application will now connect to the Fax Server and retrieve the database.

6.6 Viewing a Fax

The main dialogue of the application display's a list of records of the Fax
Server's database.

= { Fax Server Access System E@E|

File View Action Query Options Information Help

&

Main Archive

Date & Time |Durati0n| | Matne of remate fax | Remote CEID Faxnumber | IL8] | A|
1452007 13.47-06 0036 = Electro-vvatt +31356851191 [ |
14-52007 132818 0042 [B Racom 35930390 # 3
14-5-2007 132622 00:36 B Racom 35930390 3
14-5:2007 13:2452 0044 B Teleshop +431594277422 # 3
14-5:2007 10:33:10  00:48 B [EEEimeen +31356851191 356851191 & 3
14-5:2007 80254 0042 B M Industrial +492152144533 # 3
11-5:200717:53:36 01 B Texpine 886227593159 886227593189 @ 3
11-5-2007 17:46:20 01:07 B Intronics 31342412114 342412114 & 3
11-5-200717:38:10 0058 (B Farnel +31302417373 302417333 & 3
11.5.7nT?1n-4?-39 nn-a3 B Telenhanie S8 ASP4PRARARES [ 53 .]*
A 3

103419 faxes in detabase

Each record represents a fax. To view a fax:

e Select a record in the database and click the tool button.

The application will now connect to the Fax Server and retrieve the fax image.
The fax will be displayed in the Fax Viewer. With the Fax Viewer you can scroll
and browse through the Fax Server's database. The Fax Server Access System
application and the Fax Viewer can be made to fit your screen together.

e Select View in the menu.
e Select Pane.

When you move up or down through the database using the buttons of the fax
viewer, the record belonging to the viewed fax will be selected in the Fax
Server Access System application. The fax viewer is described in detail in the
next paragraph.
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6.7 Browsing the database, the viewer

The Fax Viewer allows you to browse through the database of the fax.

Bl Pape 1 of Fax of 2 papes received.on 16-8-2005 17:07:08 from

S wrardram st Sz
Besrf 4 Dvamant 1 fiaibur e

M. Egpens
e TACTMMUNCATIE

Endraven. 15 & gusts 005

Vonmankondiging

5::"'"#_—?5

uw""”k‘ %
Post( e

(GaREnfE eI Eppany

amna poEthadn AN LT BINNAN.- N hateniand Neban in B Sige0pen [aren de Mecerandss noatrarkd
df be doen. De monopaieposéie van THT i San oo nist meer vanas :pc-en:
fi wein oo de

168 x 1728

[ BB it 100 G COPiENGrYia LA T AandBen Ban dé
entalailingsn uoualnmu- &nin e analoge pOR! L Tam kaNNE ME 08 O DORTAQE 8 NOMENK
o et meAnpe Ok ge digitsle poetiam s en e plaste van powd (0 datumend o e #8m Bod

Kortom. Se mess! sssanisle octaiikelingen Komen uilgebreid asn bod|
SR U Ny an ontmost:

SEEATE VBN DECVTVEN BN CHRINAN oD OB Necenandes pomand
it Bedfiven als difted! mak af Hilafuaen Gosh o

Cheester VN protpebiLsiers zoaks o, Benken, esherrpemastcheppion
e e e e

Mot sriondeliks grost,
S ocaninam oo Bedrif an Svernad

{ﬁ«,ﬁ

T e
._am-tn  Hhanapar

FAXBERICHT

Fages 1Al

Toom 100%

o W
The double arrowed buttons and lj let you browse through the

records of the database.

The single arrowed buttons and let you scroll through the pages of
the selected fax message.
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The buttons and respectively fit the width and height of the fax

image to the size of the Fax Viewer.
The printer button .=l allows you to print a fax.

| B | |
The rotation button B rotates the fax image a quarter turn clockwise.

The save button lets you save the fax image as bitmap.
The slider on the bottom of the viewer window allows you to zoom in and out.

6.8 Printing of faxes from the viewer

e When you print a fax from the viewer you see the following dialogue :

I DICODE-NT 20000 yocera Mita F K WER ﬂ
Frarm Page |4 ToPage 4 MNurnber of Copiez |4

v Scale image to fit page
v Annotate Print Fases with Report in Top Line

Cancel

DK‘

It allows you to select the printer and offers two properties:

- To scale the fax to fit the page. This option is recommended because
faxes can be longer and wider then the paper in your printer. You must know
that the fax image, however, is not on its original scale which usually will not
easily be noticed.

- To annotate the fax with report line. This is useful when archived faxes
are printed as documentation. The origin of the document will be easier
understood.

6.9 Open an existing Archive

The main dialogue of the application displays the Main Archive. All the records
representing faxes are displayed in the Main Archive. Archives are represented
by a file called archive MDB. Other archives can be opened as follows.

e Click File in the menu.
e Select Main Archive.
A dialogue opens that allows you to open an Archive.

e Browse to the archive that you want to open by selecting the file
archive.MDB in the desired folder.
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¢ Click Open.

Read Only archives, like archives stored on CD can be opened as follows.
¢ Click File in the menu.
e Select Archive on CD.

The same dialogue opens again.

e Browse to the archive on CD that you want to open by selecting the file
archive.MDB in the desired folder.

e Click Open.
6.10 Create a new Archive
New Archives can be created as follows.
e Click File in the menu.
¢ Select Main Archive.
A dialogue opens that allows you to open a new Archive.

e Browse to a location in your computer where you want to open a new
Archive.

¢ Click Open.

You are now prompted with the question whether you want to open a new
Archive in this folder. Confirm to open the new Archive.

6.11 Update the Database

To find out if new faxes have been received the database must be updated.

e Click the button or choose Action in the menu and select Update
database to update the database.

The application will connect to the Fax Server and request a listing of the
database. The application will add all the new records of the database to the
records in the archive.

6.12 Updating the database automatically
¢ Select Options in the menu.
¢ Select the Schedule and Viewer tab.

e Check Unattended download operation and select the appropriate time
interval.

Check Download listings only to have only the records updated.
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Check Minimize on program to have the application start minimized in the
taskbar.

6.13 The Cache

During normal use of the Fax Server Access System application the fax images
are downloaded for viewing only. After viewing the fax the data of the fax
image are erased. The next time the fax will be viewed the fax image is
downloaded from the Fax Server again. The described cycle can be repeated
indefinitely. Images of faxes that have been received less then thirty day's ago
are stored in cache memory. After viewing a recently received fax the fax
image remains available from the cache for viewing. At the start of the
program the application checks for redundant data in the cache. If the
reception of a fax took place more then thirty days ago the fax image will be
removed from the cache.

6.14 Download faxes permanently

If it is necessary to download the images of viewed faxes permanently the
cache routine as described above can be switched off.

¢ Select Options in the menu.
e Select the Schedule and Viewer tab.
e Uncheck Keep viewed faxes on Server only.

e Now if a fax is viewed the image of the fax is permanently downloaded
to the hard disk of the PC. Other ways to download fax images
permanently are described below.

6.15 Mark records for transfer to PC
Fax records can be marked for downloading of the fax image at a later time.

Select the records that need to be marked.

Select Action in the menu.

Select Select for transfer to PC.

Select Selection.

All the records in the archive can be marked for download by selecting All in
the last operation. Remove the marking of the marked records by choosing
Deselect All in the last operation.

Fax images of marked records can be downloaded as follows.

e Select Action in the menu.

e Select Transfer to PC.
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e Select Marked Records, this operation is performed straight away with
the l\T tool button.

6.16 Transfer records to PC
Fax images can be downloaded directly
e Select the records of which the fax images need to be downloaded
¢ Select Action in the menu
e Select Transfer to PC

e Select Selected Records, this operation is performed straight away with

the tool button.

The fax images of all the records in the archive can be downloaded at once by
selection All Records in the last operation. This operation is performed straight

away with the tool button.
6.17 Deleting records from the Archive
Records and faxes can be removed from the different archives.
¢ Select the records to be removed
¢ Select Action in the menu
e Click Delete Selection

Removed records are all moved to the Recycle Bin. The contents of the Recycle
Bin can be viewed as follows.

¢ Click File in the menu.

e Select Recycle Bin.

e Return to the Main Archive by
¢ Click File in the menu.

e Select Main Archive.

6.18 Restore deleted records

Records and faxes in the Recycle Bin can be restored to the main archive as
follows.

e Select the records that you want to restore
e Select Action in the menu

e Click Restore Selection
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6.19 The fax converter
There is a special version of the Fax Server Access System which goes with the
Fax Server with fax recording. This version has an extra feature that can
convert the audio recordings of fax transmissions to the original document.
Settings concerning the conversion of fax recordings can be found in § 6.24.3.
6.19.1 Convert recorded faxes

Recordings of fax transmissions are displayed with a blue icon where faxes
from the Fax Server itself are displayed with a green icon. Recordings of fax
transmissions can be converted as follows.

e Select the recordings you want to convert.
e Select Action in the menu.

¢ Select Conversion to fax in the menu.

e Select Selected recordings.

The selected recordings will now be converted one at the time.
Note ! Recordings have to be downloaded before they can be converted.

To convert all recordings in the database select All recordings in the Conversion
to fax menu.

6.19.2 Remove failed conversions

It happens that the transmission of a fax fails. This can be for various reasons.
The remote fax machine may be busy, the number can be wrong or something
may happen during the transmission. A fax machine will usually try several
times to send a fax when earlier attempts fail. When the fax recording function
has been enabled all failed fax transmissions are recorded. It is only when these
recordings are converted that one can find out if the transmission succeeded.
Recordings that fail to convert will have an icon with a red cross over it.
Recordings that fail to convert can be removed from the database as follows:

e Select Action in the menu.
e Select Conversion to fax in the menu.
e Select Delete entries for Audio without fax.

e All recording that failed to convert will be removed from the database.
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6.19.3 Export faxes from the archive

The program has a feature where entries from the database can be exported as
separate files. Both recordings, those that converted and those that failed to
convert, and fax images can be exported.

¢ Select Action in the menu.
¢ Select Export in the menu.

e Choose TIF to export a fax image. A dialogue will open where the fax can
be given a name. Faxes will be stored as Tiff-files and are by default
stored in the C:\Program Files\VIDICODE\Fax Archive\MyFaxes directory.

or

e Choose WAV to export a fax transmission recording. A dialogue will open
where the recording can be given a name. Recordings are stored as
ADPCM wave files and are by default stored in the C:\\Program
Files\VIDICODE\Fax Archive\WAVE directory.

6.20 Build a CD Archive

The Fax Server Access System application has a special feature that allows you
to create Archives that can be saved on CD. These archives are called CD
Archive's. Only downloaded faxes can be saved in the CD Archive.

Select the faxes that you want to add to the CD Archive.
Select Action in the menu.

Select Build CD Archive

Click Add Selection to add the selection to the CD Archive.

The selected faxes are now added to the last CD Archive. A new CD Archive is
opened automatically when the size of the current CD Archive exceeds the set
maximum size. The maximum size for these CD Archives can be set as follows.

¢ Select Options in the menu.
e Select the Security and CD's tab.

¢ Maximum bytes on CD sets the limit to the size of the CD Archives. This
value is default set to 650Mb.

Once you have saved the CD Archives on CD the CD Archives on your hard disk
can be removed.

o Click Erase All CD Archives in the Security and CD's tab to remove all CD
Archives.

The consecutive CD Archives are called CD0O, CD1, CD2 etc.. The CD Archives are
stored in the folder C:/Program Files/Vidicode/Fax Archiver/CD Build.
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6.21 Complete Name fields

Each record in the archive can be given a name.
e Double click the field in the name of remote fax column of the record.

When the field turns light-yellow a name can be entered. The Fax Server Access
System associates the given name with the remote fax ID of the record, or if
that is not available with the telephone number that the fax was sent to or
that the fax was received from. From that point on the Fax Server Access
System will automatically assign the same name to all fax records with the
same remote fax ID. To complete the name fields of already received faxes of
which the remote fax ID’s were not associated with a name proceed as follows.

e Select Action in the menu.
e Select Complete name fields.

e All the records in the Archive which name can be associated with a
remote fax ID will be assigned the name associated with that remote fax
ID.

e [t is not always necessary to give names to remote fax machines. When
users send a fax from their telephone book to a remote fax the name of
the remote fax is remembered and will be used if no other name was
given.

6.22 Perform queries on the main archive

Different queries can be performed on the records in the main archive. Select
Query followed by Define your Query and the query dialogue opens:
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Query Form

D efine pour Cuery

™ Thiz Y'ear
4 jamuari 2000 3 4 rnei 2007 +

" Last ear J ! J J J
(" “ear Before Last o T T i 5
€ This Month 3 4 5 B 7 8 3 T8 3 40 1M 12 13
™ Last Month 014 12 13 14 15 18 15 16 17 18 19 20
" Manth Befare Lagt 17 18 13 200 2 22 22 21 22 23 24 25 26 7
~ This 'Week 24 25 26 27 28 23 ;0 28 23 30 A
™ Last Wesk #
" Week Before Last
" Usge Calendar
Ml Dates

Mame of remate fax Incoming or Outgoing

~ .
Remote CSID Incoming Faxes Only

¢ Outgoing Faxes Only
Faxnumber ™ Failed Faxez Only
v Mo Preference

Documentname

Email Address

|
|
| Sender/Receiver
|
|
|

Text ta find in Mates

Cancel Queries | Ok | Cancel |

Date Range: To define your query you can select a predefined date range, or
you can set a start en end date with the two calendars.

Fax Properties: Below the predefined date ranges a range of fax properties can
be entered to further narrow down your query. These properties include the
name of the remote fax, remote CSID, fax number, sender/receiver,

document name, E-mail address and text in your notes.

Furthermore your query can be limited to received or sent faxes. In this section
one can also choose to select the failed faxes.
¢ Click OK to execute the query.

To clear the query press Cancel Queries.
To cancel press Cancel.

6.23 History of Fax Server database updates

When the database is updated the new records are added. The Fax Server
Access System application keeps a history of all the records that have been
downloaded from each separate Fax Server in order to be able to add the new
faxes only.
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In some situations it can be useful to update the database with faxes from a
certain date onwards. The Fax Server Access System has that option and it
works as follows:

Select Options in the menu.

Select the Link to Fax Servers tab.

4= Fax Server - Program Options E]
[ FTP Profiles T Database T Schedule and Yiewer
T Security T Language and CD's

Carmmunications Log Audio recarding to Fax Conversion O ptiohs

[~ Show on main Farm v Delete zource after converzion

[ LogtoFile [ Start conversion after download

X . Remowe recordings without

FTP Link Timeout faxtransmission from the archive

Timeout 10 [~ Stop conversion when no fax found

Can be Low for LaM [eg )

Must be High for Internet (eg 30 30 Mau seconds of recorcing to

zearch for a fax

Modify the start date for updating the database and click a Fax Server

Fiead matual before uzagel
A mei 2007 |

1 2 3 4 5 F

Fan Server 1 o8 9 10 11 12 13
@15 16 17 18 19 20
_ FarSever2 | 21 22 23 24 25 26 27
Fawx Server 3 28 29 30 A
_ FaxServerd_ | 3 Today: 14-5-2007
Apply Cancel
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Select the start date in the calendar to the right.
Click the button of the selected Fax Server to the left.
You will be prompted with a dialogue requesting confirmation.

Once the history of a Fax Server is cleared the next “Update Database”
will retrieve the database of the Fax Server from the selected date
onwards.

The function is very useful if you want to start a new archive that contains
faxes from a certain date onwards. If you use it with an existing archive, it
will cause double entries in the database of your Fax Server Access
System. Therefore use this option with care!
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6.24 Fax Server Program Options
The Options dialogue holds six tab pages with the following subjects:

o FTP Profiles contains the network settings for the Fax Servers.
¢ Database holds the column properties of the database grid

¢ Schedule and Viewer controls the printer and start-up options and the
unattended download operation.

¢ Link to Fax Servers controls Fax Server history, FTP log and timeout and
Fax Conversion settings

e Security contains the password protection ability

¢ Language and CD’s has the language setting and CD archive options.

The tab pages are described in the following paragraphs.

6.24.1 FTP Profiles

4= Fax Server - Program Options E|

[ Link to Fax Servers T Security T Language and CD's

Schedule and Yiewer

FTP Profiles 1

Database T

Profile Fax Server 1

IP Mame or IP Address

Profile Fax Server 2

IP Mame or IP Address

[192 162.0.42

FTP User [ood
FTP Paszword ’m«i
10: 3 Part # ,21—

[v &low acoess to Fax Server 1

Profile Fax Server 3

IP Mame or IP Address

[192.162.0.7

FTP User [Peter
FTP Pazzward ’xmi
I0: 53 Part # [z1

[ Allow access to Fax Server 2

Profile Fax Server 4

IP Mame or IP Address

[192.168.0.37

FTP User [Peter
FTP Paszword ’m«i
ID: F& Part ED

[ Alow acoess to Fax Server 3

FTF User
FTP Pazzword ot
1D Unknown Part # A

[ Allow acoess to Fax Server 4

Apply ‘ Cancel
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The properties of four different Fax Servers can be entered here. Enter the
properties of the Fax Server in the fields of Profile Fax Server 1.

¢ [P Name or IP Address is the IP Name or number of the Fax Server that you
want to connect to.

e FTP User and FTP Password are the username and password of your login
as they were given to you by the system administrator. The properties of
your user account determine which faxes on the Fax Server can and
cannot be viewed by the user.

o D is the factory set ID of the Fax Server and cannot be changed. This ID is
automatically displayed after a connection with the Fax Server has been
established.

e Port # is the FTP server port through which the connection is to be made.
The FTP server port of the Fax Server is default set to 21. Do not change
the Port # when this value is not explicitly changed in the Fax Server.

¢ Allow access to Fax Server allows the application to access the Fax Server
database. Check if a connection is needed, uncheck if a connection is not
desired.

6.24.2 Database

#~ Fax Server - Program Options @

[ Link to Fax Servers T Security T Language and CD's
FTP Frofiles T T Schedule and Viewer

Murnber of Copies

Send Result

Mumber of Pages
Transmigzionspeed

Application of Source Document
Uszer D

Sender

Filelength

Drate and Time

Druration of Tranzmission

Archiving Optiong ===
Name

Femate Fax ID

Farnumber

Incoming or Outgaing F
Fax Server ID

Name of Fax Server

Username

~
™
v
v
v
~
™

Resolution

MNotes

Filename in PC and Faxzerser
Companyname

Filehame sourcedocument
Tries

A1«

Grid Preferences

Faont [ Cah Change Colurt Order |~ Can Change Row Height

Apply Cancel
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The columns as displayed in the main archive can be made visible or removed
from the display. Column and row height can be adjusted.

e Check or uncheck the various column checkboxes to display or remove the
column from the display

o Click Font to change the font settings of the main dialogue .

e Check Can Change Column Order to enable dragging the columns to a
different location.

e Check Can Change Row height to enable adjusting the row height.

6.24.3 Schedule and Viewer

4= Fax Server - Program Options E]
[ Link to Fax Servers T Security T Language and CD's
FTPF Profiles T Database T
Unattended download operation Startup Options
v Alaayz: on Statlp and after even Iv Miririze an Programn on Startlp
# 15 Minutes 30 Minutes (* Startup with ‘Windows

" 45 Minutes B0 Minutes

2 Hours 4 Hours (" Starbup when Current Uzer Signs On

- Download Listingz Only (Mo £ Startup Manualy

Documents)

Print options

[ Print hew received fakes autamatically on printer selected below

|\WIDICDDE-NTEDDD\K_l,Jocera Mita FS-3830M KX BOVEN j

[v Scale image to fit page
[v Annotate Print Fazes with Report in Top Line

Yiewer Options

[v Keep viewed faxes on server Only

Apply Cancel

The Unattended download operation is meant to have the software check the
Fax Server for new received faxes.

Check “Unattended download” and select a comfortable time interval.

The Download listings Only should be checked to leave all the faxes on the Fax
Server only. In this case the fax data will not be downloaded to the PC.

Manual Fax Server Software © 2011-2014 Vidicode® 59



Check “Minimize on Program on Start-up” to have the Fax Server Access
System started minimized in the taskbar.

Select one of the start-up options below. Select Start-up Manually when you
want to start the application as usual.

In the Printer Options you can select a printer to print the faxes on. Check
“Scale Image to fit Page” to scale the image. Check “Annotate Print Faxes with
Report in top line” to have a Fax report printed on top op the fax page.

Check “Keep viewed faxes on the Server only” to prevent the software from
storing the fax data on the PC.

6.24.4 Link to Fax Servers

4= Fax Server - Program Options E]
[ FTF Prafiles T D atabase T Schedule and Wiewer
T Security T Language and CD's
Carmmunications Log Audio recarding to Fax Conversion O ptiohs
[~ Show an main Form v Delete sounce after comversion
[ LogtaFile [ Start corversion after download

X . Remowe recordings without
FTP Link Timeout faxtransmission from the archive

Timeat 10 [ Stop conversion when no fax found
Can be Low for LaM [eg )

Must be High for Internet (eg 30 30 Mau seconds of recorcing to

zearch for a fax

Modify the start date for updating the database and click a Fax Server

Fiead matual before uzagel
A mei 2007 |

1 2 3 4 5 F

Fan Server 1 o8 9 10 11 12 13
@15 16 17 18 19 20
_ FarSever2 | 21 22 23 24 25 26 27
Fawx Server 3 28 29 30 A
_ FaxServerd_ | 3 Today: 14-5-2007
Apply Cancel

The Archive application can keep a record of the FTP communication that takes
place with the Fax Servers in a log file. View the FTP communication in the
main dialogue as follows.

¢ Check the Log to File checkbox to save the FTP communication to file
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The log file of the FTP communication is called FTP.log and is saved in the
program folder.

The FTP Link Timeout is the maximum time the Archive application will wait for
a connection to a Fax Server to be established before announcing an error. A
usual setting for a Fax Server connection over LAN might be 10 -15 seconds. For
an Internet connection the timeout could be set to typically 90 seconds.
Change the FTP Link Timeout as suitable for the connection.

e To the right the tab Audio recording to Fax Conversion Options can be
found. The following settings can be made here:

¢ Delete source after conversion removes the audio recordings from the
database after the recording has been converted successfully.

¢ Start conversion after download will start converting all the downloaded
recordings after each automatic database update.

¢ Remove recordings without fax transmission from the archive will remove
recordings that failed to convert to a fax image.

¢ Stop conversion when no fax found will stop conversion of a recording
after the set duration to look for a fax transmission in a recording. See
next item.

¢ Max seconds of recording to search for a fax sets the duration for the
converter to look for a fax in a recording. Standard this duration is set to
90 seconds. This setting can be useful when for instance a telephone
answering machine/fax machine combination is being used. The
answering from the answering machine may delay the start of the fax
transmission which can be a reason to increase the duration. Also the
number of rings before answering may delay the fax transmission
significantly.

The reset history feature for updating the database is described in § 6.23.

6.24.5 Security
The application can be protected with a password.
¢ Select the Security tab
e Enter the desired password in the two fields
e Check Ask to unlock to enable the password protection
e Check Ask on start of program to have the program start locked

e When the program is locked all the vital program functions are blocked.
The lock tool button is used to lock and unlock the program. When
locked the button is red. When unlocked the button is white.
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4= Fax Server - Program Options

I

Schedule and Yiewer

FTP Profiles T Database

Link to Fax Servers T Language and CD's
Fazsword softvare
[ &sk to unlock
’7 [ Aszk on start of program
Enter pazzward bwice to avoid mistakes
Apply Cancel
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6.24.6 Language and CD’s

4= Fax Server - Program Options

[ FTP Profiles T Database T Schedule and Yiewer
Link to Fax Servers T Security T g

Select your language

. . m
o . “
. . m
. . &
. . E
{~ " User

Building CD Archives

W asimurn megabytes on CO EE7

Eraze All CD Archives ‘

Apply ‘ Cancel

The language of the application can be selected.
e Select Options in the menu
e Select the Language tab
e Select the preferred language

e Building CD Archives sets the maximum size of the CD folder to be made.
Maximum megabytes on CD sets the limit to the size of the CD Archives.
This value is default set to 667Mb.

6.25 Software updates

SendFax and Fax Server Access System can be updated from the Vidicode
website.

Choose Information in the main menu and select “On line product update”

A new dialogue opens where the current version is displayed.
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Click on the “Check for updates” button to check for updates.
The program will check on the Vidicode website for updates of the program.
If there are updates they will be displayed.

= lUpdate this product to the latest version

| There is a new update for you to download! ~
Software Current version: 1.04.0095 i
New Yersion: 1.04.0037
Update 1497
E * Feverted exe back to version 1.4.95
=] v1.4.96
=4 * Update language files
v1.4.95
* Bugs solved

- w1489
|5 ) * Minor bug zolved
3 +1.4.86
) * Added mail support ¥
/ l

vidicode Execute Update l

Check for updates |

E it l

e Click “Execute Update” to execute the update.

Note: The file that is downloaded is a zipped file that is unpacked by the
application itself. Update files are approximately 1 Mb in size.

Updates can not be executed while the program is performing other tasks.
An open internet connection is required for this operation
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